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	*University Requirements  ( 27 Crdt.Hrs)

	 
	 
	 

	**Requiremed Courses (87 Crdt.Hrs)

	 
	 
	 

	A. College Requirements (21 Crdt.Hrs) 

	Course No
	Course
	Crdt.Hrs

	5301101
	Introduction to Tourism Industry
	3

	5301102
	History of Tourism in Jordan
	3

	5302101
	Principles of Hotel Management
	3

	5302102
	Hospitality and Accommodation Culture and Ethics
	3

	5303101
	Food and Beverage Management
	3

	5204201
	Principles of Marketing
	3

	5402202
	Computer Skills / Humanities Colleges
	3


	B. Department Requirements  (66  Crdt.Hrs)

	5302210
	Hotel Equipment Planning
	3

	5302211
	Hotel Health and Occupational Safety
	3

	5302214
	Front Office Management
	3

	5302250
	English for Hotel Management 
	3

	5302310
	Housekeeping Management
	3

	5302131
	Modern Trends in Hospitality
	3

	5302318
	Events and Conferences Management
	3

	5302330
	Hotel Marketing
	3

	5302340
	Hotel Technology  Systems
	3

	5302400
	 Research Methodology in Hospitality Business
	3

	5302410
	Hotel Quality Control Management
	3

	5302411
	Hotel Supply and Storage Management
	3

	5303220
	Food and Beverage Services 
	3

	5301320
	Ethical Standards in Tourism and Hospitality Services
	3

	5301421
	Resort and Tourism Establishment Management
	3

	5303310
	International Cuisine 1 
	3

	5303312
	International Cuisine 2
	3

	5303328
	Catering for Groups
	3

	5303340
	Nutrition and Health in Foods & Beverages
	3

	5303461
	Menu Planning of Food & Beverage
	3

	5301441
	Foreign Language 1: Tourism & Hotels
	3

	5301442
	Foreign Language 2: Tourism & Hotels
	3


	***Elective Courses (9 Crdt.Hrs)

	chosen from

	Course No
	Course
	Crdt.Hrs

	5301210
	International Tourism and Travel
	3

	5301233
	Modern Trends in Tourism Industry
	3

	5301260
	Economics of Tourism and Hotels
	3

	5301360
	Tourism and Hotel Safety & Security
	3

	5301361
	Tourism and Hotel Laws and Legislations
	3

	5301461
	Tourism and the Interaction of Culture
	3

	5302252
	Technical English for Hotel Management
	3

	5302314
	Clubs Management
	3

	5303250
	English Terminology in Food & Beverage
	3

	5303314
	Arabic Cuisine
	3


	(Business College Courses (9 Crdt.Hrs****

	chosen from

	5201101
	Principles of Business Administration
	3

	5202101
	Accounting 1
	3

	5203211
	Financial Management 1
	3

	5201403
	  Human Resources Management 
	3


Course Description

Principles of Hotel Management (5302101)     (3 Crdt. Hrs.)
     This course introduces the students to the hotel industry and its evolution, the types of hotels and their ranking, the criteria for hotel classification, the organizational structure of hotels, the hotel departments and divisions and their relationships to each other, the concept of hotel chains, and, finally, a study of Arab and International hotel organizations.

Hospitality and Accommodation: Culture and Ethics (5302102)

   ( 3 Crdt. Hrs.)
     This course identifies and defines the historical development of the cultural values and traditions of the various aspects of hospitality in different communities since ancient times until the modern times. It also includes a study of the development of hotels from guest quarters and inns (khans) into international hotel chains. A particular interest is in the study of such development in the Arab civilization and in Jordan.
Hotel Equipment Planning (5302210) (3 Crdt. Hrs).

     The course establishes the most important criteria for selection of equipment and devices used for the various hotel departments and sections. It focuses on the characteristics and features of the main kitchen, interior furnishing and communication, the reception and reservation desk and office, the rooms and suites, the restaurants, the shops, and other services.

Hotel Health and Occupational Safety (5302211) (3 Crdt. Hrs).

     This course explains the importance of hygiene practices in hotels and the concept of public health conditions that must be applied in hospitality establishments. In addition, it demonstrates the hotel safety systems, the first aid regulations and practices, and the methods of accident avoidance and fire rescue in accommodation quarters.

Front Office Management (5302214) (3 Crdt. Hrs).

     The course deals with the culture of the reception (front office) department, including reservation, concierge, guest relation, communication services, etc. It explains in details and specifications the functions, responsibilities, manners, and language of the front office clerk. Training is an essential part for this course
English for Hotel Management (5302250) (3 Crdt. Hrs).

     This course introduces students to English terminology, terms, and expressions used in oral and written communication in hotels, especially what relates to reception, reservation, calls, accommodation services, food services, marketing, security, maintenance, human resources, and in hotel administration in general.

Technical English for Hotel Management (5302252) (3 Crdt. Hrs).

   In this course, the student acquires the technical writing skills characteristic of hotel correspondence and reports and their importance to managerial work, especially the styles and forms of preparing daily, monthly, and yearly reports for each department as well as the best ways of filing them.
Housekeeping Management (5302310) (3 Crdt. Hrs).

     This course explains and trains the students in the housekeeping duties and jobs whether in guest rooms, or staff offices, or in the hotel public areas. In addition, it explains the organizational structure, the management, the aspects, and tools of the housekeeping department.

Modern Trends in Hospitality (5302312) (3 Crdt. Hrs).

     This course contains the latest innovations in hospitality and hotel management and marketing. It takes a look at future planning and organization of hospitality in a world of "global village".

Clubs Management (5302314) (3 Crdt. Hrs).                                           
     This course discusses types and classifications of clubs locally and globally, including the nature of management and business rules of various club institutions. The course also describes the recreational and leisure activities provided by clubs and their financial and marketing management.
Events and Conferences Management (5302318) (3 Crdt. Hrs).

     This course deals with the emergence and development of convention tourism. This involves planning and organizing of various types of meetings, workshops, conferences, and banquets, including F&B services, extra and complementary needs, special needs, financing of various types of conferences, other sponsorships, market analysis, and coping with emergencies and crises that could affect hotels in such events.
Hotel Marketing (5302330) (3 Crdt. Hrs).

     This course highlights the characteristics and significance of hotel marketing,  including the marketing environment and the marketing mix. It also includes studies of clients, the booking behaviors and tools, and the modern electronic mediums used for marketing and promoting of various types of hotels or hotel projects.

Hotel Technology Systems (5302340) (3 Crdt. Hrs).

     This course introduces hotel information technology systems and programs used in room division management, the reception, the reservation, guest relations, hotel business centers, marketing, personnel, security, and all hotel divisions and departments. ( Examples: Fidelio and Opera.)

Research Methodology in Hospitality Business (5302400) (3 Crdt. Hrs).

     This course involves an in-depth study and a comprehensive analysis of one sector or dimension of local or global hospitality industry, starting with the identification of an issue, or a theme, or a problem, or a point of view and ending with recommendations for development and/or solutions.
Hotel Quality Control Management (5302410) (3 Crdt. Hrs).

     This course is a study of the comprehensive quality standards and concepts in the hotel management of the various departments and divisions. The study includes how to apply such standards, monitor the application, evaluate the results, and recommend for development. The supervisory methods and food production processes are given special attention.
Hotel Supply and Storage Management (5302411) (3 Crdt. Hrs).

     This course explains the importance of budget management in the supply and storage processes in hotels and highlights the priority of such processes for the standards of everyday life in a hotel. The course includes the methods and planning of storage, the identification of F & B needs, and forecasting the expected needs.

